Privacy Policy
Effective Date: 1/1/2026
Introduction

Central Oregon Pathology Consultants, PC, ("we," "our," or "us") is committed to protecting

the privacy and security of the personal information entrusted to us. This Privacy Policy
explains how we collect, use, disclose, and safeguard information obtained through our
website, services, and business operations.

Information We Collect
We may collect the following types of information:
Personal Information

¢ Name

o Address

¢ Telephone number

o Email address

o Date of birth

¢ Insurance information

¢ Employmentinformation (for applicants and employees)

e Otherinformation voluntarily provided by you
Health Information

As a healthcare provider, we may collect Protected Health Information (PHI) as permitted
or required by applicable laws, including HIPAA. Our handling of PHI is described in our
Notice of Privacy Practices.

Website Information

When you visit our website, we may automatically collect:
e |IP address
e Browsertype

e Device information



Pages visited
Date and time of access

Website usage data

How We Use Information

We may use collected information to:

Provide pathology and laboratory services
Communicate with patients, providers, and clients
Process billing and payments

Respond to inquiries

Improve our services and website

Recruit and manage employees

Comply with legal and regulatory requirements

Protect against fraud and unauthorized access

Disclosure of Information

We do not sell personal information.

We may disclose information:

To healthcare providers involved in patient care

To insurance companies and billing entities

To service providers who support our operations

To government agencies when required by law

To comply with court orders, subpoenas, or regulatory requests

To protect the rights, safety, and security of our organization and others

HIPAA Compliance

If you are a patient, your Protected Health Information is protected under HIPAA and

applicable state privacy laws. Please refer to our Notice of Privacy Practices for additional

details regarding the use and disclosure of PHI.



Data Security

We implement reasonable administrative, technical, and physical safeguards designed to
protect personal information from unauthorized access, disclosure, alteration, or
destruction.

Cookies and Tracking Technologies

Our website may use cookies and similar technologies to improve website functionality
and user experience. You may adjust your browser settings to refuse cookies, though some
website features may not function properly.

Third-Party Websites

Our website may contain links to third-party websites. We are not responsible for the
privacy practices or content of those websites.

Retention of Information

We retain information for as long as necessary to fulfill business, legal, regulatory, and
healthcare record retention requirements.

Your Rights

Depending on applicable laws, you may have rights regarding your personal information,
including:

¢ Access to your information

¢ Request correction of inaccurate information

¢ Requestrestrictions on certain uses or disclosures

¢ Receive communications through alternative means

e File acomplaint regarding privacy practices
Children's Privacy

Our website is not intended for children under the age of 13, and we do not knowingly
collect personal information from children through our website.

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Changes will be posted on our website with
an updated effective date.



Contact Information
If you have questions regarding this Privacy Policy, please contact:

Central Oregon Pathology Consultants, PC
1348 NE Cushing Dr

Bend, OR 97701

Phone: 541-382-7696



